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1. O01mme noJ10KkeHU A

1.1.  Hacrosimas HMHCTpYKIMs MO paboTe ¢ HMHBAIUAAMHU U JHMIAMH C OTPaHUYEHHBIMH
BO3MO>KHOCTSIMHU 3/I0POBbsI, CBSI3aHHOM ¢ o0ecreueHrneM JOCTYTHOCTH 00bekToB 1 ycinyr [ BOY
mkoasl Ne 612 IlentpanbHoro paifona Cankrt-IlerepOypra pa3zpaboTaHa B COOTBETCTBHUU C
®enepanbHbIM 3aKOHOM OT 24 HOs0psa 1995 No 181-@3 «O conuanbHON 3alUTe WHBAIUIOB B
Poccuiickoit ®enepaunn», PenepanbubiM 3akoHOM 0T 01.12.2014 Ne 419-®3 «O BHeceHun
W3MEHEHUH B OTIENbHBIE 3aKOHOAATENbHBIE aKkThl Poccuiickoit ®enepanuu Mo Bompocam
COLIMAJILHOW 3alllUThl MHBAJIUAOB B CBsI3U ¢ parudukanueil KonBeHuueit o mpaBax MHBAIUIOBY,
@®enepasibHbIM  3akOHOM 0T 29.12.2012 Ne 273-®3 «OO0 oOpazoBanun B Poccuiickoit
®enepanuny, [Ipukazom MuHucTepcTBa TpyAa U colManbHOM 3amuThl Poccniickoit @enepanuu
or 25.12.2012 Ne 626 «O06 yTBep>KIAEHHUH METOAUKH (OpMHpOBaHUS U OOHOBJIEHUS KapT
JOCTYITHOCTH OOBEKTOB M YCIYyr, OTOOpaKaloMIMX CPaBHUTENbHYIO HWHPOPMALUIO O
JIOCTYITHOCTH OOBEKTOB U YCIYT AJISi MHBAIUIOB U IPYTUX MAJIOMOOMIIBHBIX TPYII HACEIECHUS»,
[Tpukazom Muntpyna ot 25.12.2012 Ne 627 «O06 yTBepX A€HUU METOAMKH, MO3BOJISAIOIIEH
00BEKTHBU3HPOBATh U CHCTEMATU3UPOBATH JIOCTYIIHOCTh OOBEKTOB M YCIYT B HPUOPUTETHBIX
cdepax KU3HEAEATEIbHOCTU JUI MHBAIMJOB M JIPYTUX MalOMOOMJIBHBIX TPYII HACEICHUS,
[Tpuxazom MunuctepctBa oOpa3oBanusi u Hayku Poccuiickoit ®enepauun ot 09.11.2015 Ne
1309 «O06 yTBepKIeHHH TIOpsiIKAa OOECTeYeHUsI YCIOBUH JIOCTYITHOCTU JJII WHBAJIUIOB
00BEKTOB M MPEACTABISIEMBIX ycIyr B cdepe 00pa3oBaHUs, a TaKXKe OKa3aHHs UM IPH 3TOM
HEOOXOAMMOM TTOMOIIMY, a Takke JoKaabHbIMU akTamMu ['BOY mkomsr Ne 612 [lenTpanbHoro
paitona Cankr-IlerepOypra (nanee - OOpa3oBaTeNbHOE YUPEKICHHE).

1.2.  HHCTpyKTax 1o BOIpocaM oOecreueH s JOCTYITHOCTHU Il MHBAJIUAOB YCIyT U OKa3aHHs
OpU 3TOM HEOOXOIUMON IOMOIIM MPOBOJAT CO BCEMU BHOBb NPUHHUMAEeMbIMH Ha paboTy



HE3aBUCHUMO OT MX 0Opa3oBaHMs, CTaa pabOThl MO JAaHHOW MpodecCHdu WM JTOJDKHOCTH, C
BpPEMEHHBIMU paOOTHUKAMU, KOMaHAMPOBAHHBIMHU.

1.3.  HHCTpyKT@X TMPOBOAUT COTPYAHMK, Ha KOTOPOTO MpHKa3oM JlupekTopa IIKOJbI
BO3JIOKEHA OOSI3aHHOCTH IO BOIMpOCaM 00eCHeueHHUs] TOCTYIMHOCTH JUIsi WHBAIUIOB YCIYyT U
OKa3aHMs MPU 3TOM HeoOX0uMoi momorm B OOpa30BaTeIbHOM YUPEKACHUH.

1.4. HHcTpyKTak mTpenHasHayeH Uil OOy4eHHs, WHCTPYKTHPOBAaHHS paOOTHHKOB
OO0pa3oBaTenbHOrO YYPEKACHUS IO BOMPOCAM OOECHEUCHMs JOCTYIMHOCTH IS WHBAJIUIOB
yCIyr ¥ OOBEKTOB, Ha KOTOPBIX OHHU IPEIOCTABIIAIOTCS, OKAa3aHUS MPU TOM HEOOXOIUMOM
HIOMOIITH.

1.5. Jns yyera paboOThl MO MHCTPYKTaXY M OOYyYEHHIO COTPYIHHKOB IO BOIPOCAM
JOCTYITHOCTH 00BEKTOB M yciuyr OOpazoBarenbHOro yupexaenus Bencrcs «KypnHan ygera
MPOBEICHUS] HHCTPYKTa)Ka COTPYIHUKOB 10 BOIIPOCAM JOCTYITHOCTH.

2. IlporpamMmma npoBeieHNsI HHCTPYKTAKA

2.1. OcHOBHbIE TOJIOKEHUS 3aKOHOJIATENIbCTBA MO BOMpocaM 00ecredyeHHs JOCTYIMHOCTH IS
WHBAJIHUIOB YCIYT U 0OBbEKTOB, HA KOTOPBIX OHU MPEAOCTABIISIFOTCS.

2.2. Buapl HapymieHui (yHKIMNA OpraHu3Ma, MPUBOMISIINE K WHBAIUIHOCTH, U BBI3BIBAEMBIC
MMHU OTPaHUYEHUS CITOCOOHOCTH OCYIIECTBIISATH COIUATBHO-OBITOBYIO JI€SITEIIBHOCTb.

2.3. Kparkas xapakTepucTuka O0apbepoB OKPYXKAIOIIEH Cpeabl MJIi MHBAJIUAOB Pa3HbIX (GopM
WHBAJIUTHOCTH.

2.4. O0umue peKOMEeHIAlMU ISl CTIEeIHMATUCTOB MO0 YCTPAaHEHUIO 0apbhepoB JIi MHBAIUIOB C
pa3HbIMH (popMaMH HHBAJTUAHOCTH.

2.5. Dtuka oOmieHus ¢ WHBaIUAaMU. Jleknapanus He3aBUCUMOCTH WHBaMKUI0B. OO0IIMe npaBuia
ATHKETA MpU O0IIeHUU ¢ HHBauaamu. [IpaBuia sTukera npu oOIICHUH:

o C MHBAJINJAMH, UCIIBITHIBAIOLIUMH TPYIHOCTH IIPU ME€PEIBUKEHUY;
o C MHBAJINJAMHU 110 3PEHHUIO;

. C UHBAJIMJIAMH T10 CIIYXY;

. C MHBAJIMJIAMH, UMEIOIIUMH 3a/Iep’KKY B Pa3BUTHH U MPOOJIEMBbl OOIEHUS, YMCTBEHHbIE
HapyILIEeHMS;

o C UHBAJINJAMH, UMEIOLIUMU MICUXUYECKUE HAPYLICHUS;

o C UHBAJINJIAMH, UCTIBITHIBAIOLINMHU 3aTPYIHEHUS B PEUH.

2.6. O6mme moaxomel K 00ECTIEUEHHIO JOCTYITHOCTH JUISI MHBAINAOB OOBEKTOB COIHAIBHON
UHQPACTPYKTYPHI U YCIYT.

2.7. TexHU4ecKUe CpeicTBa 00ECIeYeHUs JOCTYIHOCTH Ul MHBAJIUAOB OOBEKTOB COL[MAIbHON
UHPPACTPYKTYPHI.

2.8. Obecnieuenue JOCTYIMHOCTHU AJIsl MHBAIHUJIOB B cepe 00pa3oBaHMs.

2.9. Ob6ecnieuenue co3AaHNs UHBAUAAM YCIOBUH JIOCTYITHOCTH YCIYT B cepe 0o0pa3oBaHMUsL.

3. OcHOBHBIE N0J10KEHH 3AKOHOIATEILCTBA 110 BOIPOcaM olecredeHus! J0CTYNHOCTH
JJ15 MHBAJIMI0B YCJIYT U 00bEeKTOB, HA KOTOPBIX OHHU NPEAOCTABIAIOTCS

1. Kounsennust OOH o npaBax unBanunos (Ilpunoxenue 1),
2. ®enepanbHblif 3aK0H 0T 24 HOsOps 1995 Ne 181-D3 «O counanbHOI 3aMIMTe HHBATNI0B
B Poccuiickoit ®enepanun» ([lpunoxenue 2),



3. ®enepanbubii 3akoH 0T 01.12.2014 Ne 419-®03 «O BHECEHHM W3MEHEHHUH B OTIIEJIbHBIC
3aKOHOJATeNbHbIE akThl Pocculickor denepanuu o BOIpocaM COLUAIBHON 3alUThl HHBAJIWIOB
B CBs13U ¢ parudukanueii Konsenmnueit o npaBax naBanuaosy» ([Ipunoxenue 3),

4. @enepanbubiii 3akoH oT 29.12.2012 Ne 273-@3 «O6 ob6paszoBanuu B Poccuiickoit
Oenepauuny (I[lpunoxenue 4),

5. [Ipuka3z MunucTepcTBa Tpylda M coluaibHOW 3amuThl Poccuiickoit denepanuu OT
25.12.2012 Ne 626 «O0 yTBEepKICHHH METOAUKH (opMUpOBaHUS M OOHOBJICHHUS KapT
JOCTYMHOCTU OOBEKTOB U YCIAYr, OTOOpaKaloIIUX CPaBHUTEIBbHYIO HHPOpPMAIUIO O
JOCTYMHOCTU OOBEKTOB M YCIYT AJIsi HHBAIUIOB U JAPYTrUX MATOMOOUIIBHBIX TPYII HACEICHUS»
(ITpunoxenue 5),

6. [Tpuka3z Muntpyna ot 25.12.2012 Ne 627 «OO0 yTBEp>KICHUN METOAMKH, TO3BOJISIOIIEH
00BEKTUBU3UPOBATh M CHUCTEMATHU3UPOBATH JOCTYMHOCTh OOBEKTOB M YCIYT B MPUOPUTETHBIX
chepax >KU3HEACATEIHHOCTU IS UHBAIMIOB U JIPYTUX MAJIOMOOWJIBHBIX TPYII HACEICHUS
(ITpunoxxenue 6),

7. [Tpuka3z MunuctepctBa obpa3zoBanus u Hayku Poccuiickoit @enepaunu ot 09.11.2015 Ne
1309 «O6 yrBepxkaeHUH TOpsAKa OOecredeHUsl YCIOBUH IOCTYMHOCTH [UIsi WHBAIHJIOB
00BEKTOB M MPEACTABIAEMBIX ycIyr B cdepe oOpa3oBaHUs, a TaKkKe OKa3aHHs UM IPH 3TOM
HeoOxoaumoit momormy ([lpunoxenue 7).

4. Buabl HapylieHuMii pyHKUMI oprain3ma, NpUBoAsilife K HHBAJIMIHOCTH, U
BbI3bIBaeMble HMH OTPAHHYEHHS CIIOCOOHOCTH OCYIIECTBJISATH COHAJLHO-0BITOBYIO
AEATEJIbHOCTh
YcraHnoB/ieHHe HHBAJIMAHOCTH B COOTBETCTBHM € POCCHHCKHUM 3aKOHOAATEIbLCTBOM

WHBanua — nuo, KOTOpoe MMEET HapylIeHHE 3/I0pOBbs CO CTOMKHUM pacCcTpoOiCTBOM
byHKIMI opraHu3Ma, 00ycIOBICHHOE 3a00I€BaHUSIMHE, TOCTEACTBUSIMHU TPaBM WM JedeKTaMu,
MMPpUBOAAIICE K OrpaHUYCHUIO JKHU3HCACATCIBHOCTH W BbI3BIBAIOIICC HCO6XO}II/IMOCTI) €ro
COLMAJIBHOM 3aIlUTBHI.

HpI/I OTOM oA OTrpPaHUYCHUEM KU3SHCACATCIbHOCTH IMOHUMACTCA IMOJIHAA WM YaCTUYHaA
yTpara JUIIOM CHOCOOHOCTH WJIM BO3MOXXHOCTH OCYIIECTBISITH — CaMOOOCITY)XKHBaHUE,
CaMOCTOSITENIbHO ~ TIEPE/IBUTaThCsl, OPUEHTHPOBATHCS, OOMIATHCA, KOHTPOJIUPOBATH CBOE
NOBEJICHUEe, 00y4yaThbCs W 3aHUMATbCA TPYIOBOU JESITEIbHOCTHhIO. K OCHOBHBIM KaTeropHsM
KHU3HEIEATEIIbHOCTH YEJIOBEKA OTHOCATCS:

1. CnocoOHOCTP K CaMOOOCTYXHBaHHIO — CIIOCOOHOCTh YEJIOBEKAa CaMOCTOSITEIILHO
OCYIICCTBIATE OCHOBHBLIC (1)1/131/10J101"quc1<1/1e HOTpe6HOCTI/I, BBITIOJIHATE  ITOBCEAHCBHYIO
6BITOByIO ACATCIIBHOCTh, B TOM YUCJIC HABBIKH JIMYHON TUTHEHEI.

2. CnocoOHOCTP K CaMOCTOSITENIbHOMY TMEPEIBIKEHUIO — CIIOCOOHOCTh CaMOCTOSITENTEHO
NEpeMEIATECA B INPOCTPAHCTBE, COXpPAaHATH PABHOBCCHUE TCJia IMPU NEPEABUKCHHUH, B IMOKOC H
IpY IepeMeHe MOJI0KEHHUS Tella, MOJIb30BaThCs 00IIECTBEHHBIM TPAHCIIOPTOM.

3. CrocoOHOCTh K OpHEHTAlMM —CHOCOOHOCTh K AaKTUBHOMY BOCHPHSATHIO JHMYHOCTH U
OKpYy’Karoliel 00CTaHOBKH, OI[EHKE CUTYAIMH, K ONPEIeICHNI0 BpEMEHU 1 MECTa HaXOKICHHUS.
4. CriocoOHOCTbH K OOILICHHIO — CIIOCOOHOCTD K YCTAHOBJICHHIO KOHTAKTOB MEXKIY JIIOJbMH ITyTEM
BOCTIPUATHUSA, TIepepabOTKHU, XpaHEHUsI, BOCTIPOU3BEICHUS U Nepeayll HHPOpPMAaIIUH.

5. CrocoOHOCTh KOHTPOJIMPOBATh CBOE IOBEJICHHUE — CIIOCOOHOCTh K OCO3HAHHMIO Cce0sl W
aJIeKBaTHOMY MOBEJICHUIO C YYETOM COLIMAIbHO — MPABOBBIX U MOPAIBHO — ATHUYECKUX HOPM.



6. CiocoOHOCTh K OOYYEHHIO — CIOCOOHOCTH K IIeJICHAINIPaBICHHOMY IPOIIECCY OpTraHU3aIluu
JEATEIbHOCTH 110 OBJAJACHUI0 3HAaHUAMM, YMEHMSIMH, HAaBbIKAMH M KOMIICTCHILIUEH,
OpUOOPETEHUIO OMbITa JAEATENBHOCTH (B TOM 4HCJIE NPOPECCHOHATBHOTO, COLMAIBHOTO,
KyJbTYpHOTO, OBITOBOTO XapakTepa), Ppa3BUTHIO CIOCOOHOCTEH, NPUOOPETEHHIO OIbITA
OPUMEHEHHUS 3HAHWKA B TOBCEJHEBHOM >KM3HM U (OPMHPOBAHUIO MOTHBALMU IIOJTYYEHHS
00pa30BaHUs B TEUEHUE BCEH XKU3HMU.

7. CHnocoOHOCTb K TpPYNOBOH JEATEIBHOCTH — CIIOCOOHOCTh OCYLIECTBISATH TPYJOBYIO
NeSITEIbHOCTh B COOTBETCTBUU C TPEOOBAHUAMH K COAEPIKAHUIO, 00BEMY, KAUECTBY U YCIOBHIM
BBINOJIHEHUS pabOTBHI.

VYcraHOBIEHUE WHBAIMAHOCTU Y B3POCIBIX M JETEH OCYIIECTBISAETCA IPU IIPENOCTaBICHUU
rOCYJapCTBEHHOM YCIYTH 110 IPOBEACHUIO MEAUKO-COLUAIBHON dKCIEPTU3bl. JlJIs BBIIIOJHEHUS
aTo  ycnyrd B P®  (QyHKIMOHHPYIOT —(enepalibHbIe YYpPEkIACHUS MEIUKO-COIUATBHON
JKCIIEPTU3BI, OJBEIOMCTBEHHbIE MUHUCTEPCTBY TpyJda M COLMAJIBHOM 3amMThl POoccuiicKon
®enepanuu.

VYcnoBusMu nIpU3HaHWS IPAKIAHNHA HHBAIUAOM SBIISIOTCS:

—HapylIeHHe 3JI0pOBbsi CO CTOMKUM paccTpoicTBOM (YHKIMI opraHu3ma, oOyCJIOBIEHHOE
3a00J1eBaHUsAMHU, [TOCIEICTBUSAMH TPABM WU Ae(eKkTamu;

— OTpaHUYECHUE )KU3HEACATEIIbHOCTH;

— HEOOXOIMMOCTh OCYIIECTBIICHHUSI MEP COIMAIBHOMN 3aIIUTHI, BKIIOYAs PeadMIUTALIUIO.
Hanuumne numb 0HOTO M3 yKa3aHHBIX YCJIOBUM HE SBJISIETCSI OCHOBAHMEM, JOCTATOYHBIM JUIS
IIPU3HAHUS TPaKTaHUHA HHBAJIUJIOM.

MuBamiaHOCTb YCTaHABJIUBAIOT UCXons u3 KOMIUIEKCHOU OLICHKU COCTOSIHUSA
37I0pOBbsI TPaXK/IaHUHA B COOTBETCTBUU ¢ KiaccudukanusMu M KpUTEpUsSMH, YTBEP)KICHHBIMU
Muntpynom PO.

B 3aBuCHMMOCTH OT CTENEHH paccTpoiicTBa (YHKLMH OpraHM3Ma TpakIaHHUHY, NPU3HAHHOMY
uHBauAo0M, ycraHaBnuBaercs |, |l wmm Il rpynna uHBamuaHOCTH. | rpynmna WHBAIUIHOCTH
yCTaHABIIMBAETCsl MPU HauboJjee TSHKENbIX paccTpoilcTBax (pyHkumii opranusma, I rpymma
WHBAJIMTHOCTH — Mpu Hanbosee Jierkux. Pedenky (muiry B Bo3pacrte 10 18 jeT) He 3aBUCUMO OT
TSKECTH paccTpoiicTBa (QYHKIMHA OpraHM3Ma YCTAHABIMBACTCS KaTeropus «peOeHOK —
WHBAJIA].

['paxnaHuHy, TNpPU3HAHHOMY WHBAJIHMJIOM, BBIAAIOTCA CIIpaBKa, MOATBEpXKaromas (axt
YCTAHOBJIEHUS] HHBAIMIHOCTH, C YKA3aHUEM I'PYIIIbl MHBAJIMJHOCTH, a TAKXKE MHAUBHUYaJIbHAS
nporpamMa peabunutauuu. [lopsaok cocraBieHuss U (GOpMbl CIPaBKM W HHIMBUAYATbHOU
porpaMMbl peadmInTaly yreepxkaaorces Muntpyaa Poccun.

Hapsny ¢ TepMMHOM «WMHBaaua» B HOPMATHBHBIX aKTaX M CIEHUAIBHOW JIMTEPAType
HCIIOJNIb3YETCSI TEPMUH «ManioMoOuiIbHbIe rpynmnsl HaceneHus» (MI'H), koTopslii onpenensercs
KAK «IFOJH, UCIIBITHIBAIOIINE 3aTPYAHEHUS IIPH CAMOCTOATEIIEHOM MEPEIBUKEHUH, TIOJTyYCHUH
yclyru, HeoOXoaumoW uHGOpMaluu WIK TpU OPUEHTHUPOBAHMU B mpocTpaHcTBe. K
MaJIOMOOMJIBHBIM TpYIIaM HaceJleHHs 3/1eCh OTHECEHBl: WHBAIWIBI, JIOAM C BPEMEHHBIM
HapyLICHUEM 3]I0pOBbsl, OepEMEHHBIE KEHILUHBI, JIFOJJM CTAPLINX BO3PACTOB, JIOIU C AETCKUMHU
KoJsicCkaMu H T..». Takum oOpasoMm, MI'H — 5310 Oonee mmpokas KaTeropus JOJeH,
BKJTIOYAIOIIAs B ce0sl MHBAIH/IOB.



CucremaTuzanus (opM HHBATUIHOCTH JIJIsl pellIeHUsI BOMPOCOB JIOCTYMHOCTH
Jlyist periieHrst BOMPOCOB CO3/IaHUs TOCTYITHOW CPEIbl KU3HEACSITEILHOCTA Ha 00BbEKTaxX
COlMaNbHOW MH(PPACTPYKTYphI pazpaboTaHa kiaccudukaius GopM MHBAIUIHOCTH (Tabimuia
Nel).
Tabmuma Ne 1

Knaccupukanus ¢popM HHBAJIUTHOCTH

BykBeHnHoe DopmMa HHBAJTHIHOCTH I'padguyeckoe
o0o3HaUeHMe n3odpaxkeHue
K WMHBanuapl, NepeIBUrarolUecs Ha Kpecinax-KoysacKax
0 WuBanuib c HapyLEHUMH OIIOPHO-

ABUTaTCJIBHOTO aIllapara

C WMHBanupl ¢ HAPYIICHUSIMU 3pEHUS
r WHBanuapl ¢ HapyLUIEHUSIMH CITyXa
Yy WMHBanuap! ¢ HApYUIEHUSMH YMCTBEHHOT'O Pa3BUTHS

5. Kparkasi xapakTepucTuka 6apbepoB OKpYy Kalolleil cpeabl 1151 HHBAJIU/I0B
pa3HbIX ¢GopM MHBATUAHOCTH B O0pa30oBaTeIbHOM YUpeKIeHUn

B 3aBucumocTtu 0T (GopMbl MHBaTMAHOCTH B OOpazoBaTENbHOM YUPEKACHUU, IJHUIO
CTAJIKMBAETCS C OMpeAeIEHHBIMHA Oapbepamu.

s uneanuoos, nepedsuearowuxcs Ha Kpeciax-KoJsCcKax: TOPOTH, CTYMEHHU, BBICOKUE
TIPHJIABKH.

[ uneanudo8 ¢ HapyueHUIMUu ONOPHO-08ULAMENbHO20 ANNapama.

1) JUISL UL, TIEPEABUTAIONIUXCS CAMOCTOATENIBHO C MOMOIIBK TPOCTEH, KOCTHUIEH,
OTIOp — MOPOTH, CTYIICHH.

2) JUTSL JIAII, He JACWCTBYIONIUX PyKaMH — TPEISATCTBUS MPH BBIMTOTHCHUH JICHCTBUI
pykamu (OTKpBIBaHHE JBEpEH, CHATHE OJEXKAbl W OO0YBM U T.A., TMOJB30BAHHUE KpPaHOM,
KJIABUILIAMH U JIP.).

s uneanudos c HapyweHusMu 3peHus. TPETpaabl Ha TYTH JBIKEHUS (CTOMKH,
KOJIOHHBI, YTJIbl, CTeKJIIHHBIE ABEpH 0€3 KOHTPACTHOro 0003HAUCHUS U Jp.).

s umeanudoe ¢ HapyweHusmu Ccayxa. OTCYTCTBHE BO3MOXXHOCTH TOAKITIOUYCHUS
COBPEMEHHBIX TEXHMUYECKHX CpPEICTB peaduiuTanuu (CIyXOBBIX ammapaToB) K CHCTEMaM



uHpopmaluu (HampuMmep, Yepe3 HHAYKITMOHHBIC TIETIIH), OTCYTCTBUE

TU(IIOCYPIOTIEPEBOAUHKA.

CYpIIOTIepEBOAUHNKA,

Jna uneanuooe ¢ HapywieHusMu YMCMEEHHO20 pa3zeumus. OapbepaMu Pa3TUYHOU

CTCIICHU BBIPAXKCHHOCTH MOTYT OBITE OTCYTCTBHUC MOHSTHOM AJI1 ' YCBOCHUA I/IH(bOpMaI_[I/II/I Ha

00BEKTE COLMANBHON HHPPACTPYKTYPHI.

6. O01He peKOMeHAIUH 110 YCTPAaHEeHHI0 0apbepoB /ISl HHBAJIU/I0B ¢ Pa3HbIMH
¢dopmamu uHBasUaAHOCTH B O0pa3oBaTeIbHOM YUpPeKIeHUN

Ne | OcHOBHBIE CTPYKTYPHO — PexomeHnganum no axantanum o0beKTa
(pyHKIHOHAJILHBIE 30HbI
o0bekTa
1 Tepputopus, OOycTpOHCTBO TEPPUTOPUHN
npuieraromas K 31aHUI0
(y4acTok)
2 [Tyte (myrtn) naBwkenus | ObecneueHne (PYHKIMOHUPOBAHHUS CHUCTEM HWH(POpPMALUU
BHYTpH 3AaHus (B T.4. | HA oObekre. OOyCTPOHCTBO JOCTYHMHOCTH OCHOBHBIX
IyTh IBAKYyal1H) (YHKIMOHATBHBIX 30H, HEAOCTYHHBIX JJISI OTIEIBHBIX
KaTEeropuil THBAJIUJIOB
3 30Ha uenesoro | [Iposenenune MEpONPUATHH o TEXHUYECKOMY
Ha3HA4YEHUs 31aHMsl | OOYCTPOMCTBY B CBA3M € apXUTEKTYpHO  —
(zeneBoro MOCEIIEHUS | TUIAHUPOBOYHBIMU OCOOCHHOCTSIMU 3/1aHUSI MOXET OBITh
00BeKTa) BBITNIOJIHEHO JIMILB B MOPSAJKE KallUTAJIbHOIO PEMOHTA WMJIU
PEKOHCTPYKIIUU
4 CanutapHo- OO0yCcTpOICTBO CAaHUTAPHO — TUTHEHUYECKUX TMOMEIIECHUH.
TUTHEHUYECKUE [IpoBenenue MEpPOIPUITHHA o TEXHUYECKOMY
MIOMEILEHUS o0ycTpoiicTBRY B  CBSI3U  C  aQpXUTEKTypHO  —
IUTAHUPOBOYHBIMU OCOOEHHOCTSIMHM 3aHUS MOXET OBITh
BBITNIOJIHEHO JIMILB B MOPSAJKE KallUTaJIbHOIO PEMOHTA WMIIU
PEKOHCTPYKLIUHU
5 Cucrema wundopmanuu u | [lomoms co  croponsl  corpyanukoB OCHU  ans
CBSI3M (Ha BCEX 30HAX) CONPOBOXACHUSI K  MECTy  TMOJY4YEeHHUS  YCIYIH;
10000pyI0BaHNE KOMIIOHEHTAMU CUCTEMBI HH(OpMaIIUU U
CBSI3H
6 Bce 30HBI 1 yuacTku [IpoBenenue MEPONPUITHI o TEXHUUYECKOMY
00yCTpOICTBY; pEMOHT TEKYIINH, KAITUTATbHBIMH.

7.9THKA O0LIIEHUS ¢ HHBAJIUIAMM

CoTtpynHuku

O6pa3oBaTeabLHOTO

VApeXKJACHUS TIpU OOIMIEHWH C HWHBAIUIAMHA

pykoBojicTBytoTcs [IpaBuiamu sTukera.

KommyHnukanust (oOmieHne) paccMaTpuBaeTcs Kak BaKHEHIIas CcTopoHa JH000H

ACATCIIBHOCTH, BO MHOI'OM 06CCHC‘{I/IBaIOH_IaSI €C YCIICX U MPOAYKTUBHOCTD. KOMMYHI/IKaTI/IBHaH

KOMIICTCHTHOCTD HGOGXOIII/IMa KaXXI0MYy. I[JI}I CIICnuaJaInucCTOB HpO(pGCCI/IOHaJIBHO 3HAaYUMBbIMHU

SABJIAKOTCA YMCHHA IIPABUJIBHO BOCIIPUHHUMATL W IMOHHMATL JpYyroro 4ejaOBCKa, I'paMOTHO

OKa3bIBaTh YCIYTH B YUPEXKICHUU UM OpraHU3aIiH.




Pa3BuTHe KOMMYHHKAaTUBHBIX YMEHHUH CKJIQJbIBA€TCS U3 CIEIYIOIIMX OCHOBHBIX
HAaBBIKOB:

— n30eratb KOH(M)IMKTHBIX CUTYAIIHiA,

— BHUMATEJBHO CIIYILIATh UHBAIN/IA U CIIBIILATH €T0;

— peryaupoBatb  COOCTBEHHBIE  HOMOIMH,  BO3HUKAIOIIME B  Hpolecce
B3alMO/ICICTBUS;

— o0ecreunBaTh BHICOKYIO KYJIbTYpPY U ATUKY B3aUMOOTHOILIECHUII;

— UBUJIM30BAaHO IPOTUBOCTOSTH MAaHUITYIMPOBAHHUIO.

I[elc.napalmﬂ HE€3aBUCUMOCTH HHBAJIU/I0B.

. He paccmarpuBaiiTe MO0 MHBaIMIHOCTD KaK IpoodieMy

. He Hano mens onekars, s He Tak ciaad, Kak Kaxkercs

. He paccmaTpuBaiiTe MeHs Kak IallUEHTa, TaK KakK s IPOCTO Balll COOTEYECTBEHHUK

. He crapaiitecb U3MEHUTh MEHA. Y Bac HET Ha 3TO MpaBa.

. He nbITaiitech pykoBOAUTh MHOMW. Sl MMEIO IPaBO Ha COOCTBEHHYIO >KHU3Hb, KaK
t00asi TMYHOCTb.

. He yunrte MeHs ObITH NOKOPHBIM, CMUPEHHBIM M BexuMBbIM. He nenaiite mue
OJI0JKCHMUSL.

. [Tpu3naiiTe, 4YTO peanbHON MPOOIEMOIA, C KOTOPOH CTAJIKHBAIOTCS MHBAIHIIBI,
ABJIIETCS MX COLIMAIbHOE 00ECLIEHNBAaHUE U IPUTECHEHUE, TIPEYyOEKIEHHOE OTHOLIECHUE K HUM.

. [Tonnepsxute MeHs, YTOOBI 51 MOT IO MEpe CHUJI BHECTH CBOM BKJIaJ] B 0OIIIECTBO

. ITomorure MHE IO3HATH TO, YTO 5 XOUY

. Bynere TeMm, kTO 3a00THTCS, HE ’Kajes BPEMEHH, U KTO OOpeTcs B IOIbITKE
CeNarth JIydlie

. BynbeTre co MHOM, naxke Koraa Mbl 60peMcs Ipyr ¢ APYyroM

. He momoraiite MHe TOrja, Korga si B 3TOM HE HYKJAKOCh, €CIU 3TO JAXKe
JIOCTABJISIET BaM yJI0BOJIbCTBUE.

. He BocxumanTtecs MHOK. JKenaHue )KUTh OJHOLEHHOMN KU3HBIO HE 3aCITyKUBACT
BOCXUIICHUS

. VY3nanTe MeHs nosrydie. Mbl MOXKEM CTaTh APY3bsMU.

. Bynbre corozHukamMu B OopbOe NPOTHB TEX, KTO TOJb3YeTCs MHOK s
COOCTBEHHOTO Y/IOBJIETBOPEHHS.

. JaBaiite yBaxxaTb Apyr apyra. Beab yBaxxeHue MpeAroaaracT paBeHCTBO.

OO01muMe npaBuJia 3THKETA NPU O0IIEHUH C MHBAJIUAAMU.

B 3aBucumMocTH OT KOHKPETHOM CHUTYyallUM CYLIECTBYIOT OOIIME MpaBHJia dTHKETa MpU
OOIIEHUH C MHBAJIUAAMU:

1.0bpawenue k uenogexy: KOTJa Bbl pa3roBapHBaeTe C WHBAIMUIOM, OOpalaiTech
HENOCPEACTBEHHO K HEMY, @ HE K CONPOBOXKJAIOLIEMY WIM CYpJIONEPEBOAUYUKY, KOTOpPHIE
IIPUCYTCTBYIOT IIPU pa3roBOpE.

2. Iloosicamue pyku: KOrJa Bac 3HAKOMAT C MHBAJIMJIOM, BIIOJIHE ECTECTBEHHO IT0XKaTh EMY
PYKy: Jaxe Te, KOMYy TPYIHO JABUIaThb PYKOM WM KTO IOJI3YETCS MPOTE30M, BIOJHE MOTYT
M0KaTh PyKYy — IPaBYIO WM JIEBYIO, YTO BIOJIHE JOIYCTUMO.



3.Haswieatime cebst u Opyeux: KOrJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIH TIOX0 WU
COBCEM HE BHUJIUT, 00s3aTeIHHO Ha3bIBalTE CeOS U TEX JIt0JIeH, KOTOphIE MpHUILTH ¢ Bamu. Ecim y
Bac oOmiasi Oecema B Tpymme, He 3a0bIBalTe MOSICHATH, K KOMY B JAaHHBIH MOMEHT BBI
oOparaeTech, 1 Ha3BaTh CEOI.

4.Ilpeonooicenue nomowu: €Cli Bbl NpEAJIaracTe MOMOIb, XAUTE, MIOKA €€ IPUMYT, a
3aTeM CHpalIuBaiiTe, YTO U KaK JeNIaTh.

5.A0exgamnocmes u @excausocms: oOOpaliaiTech C B3POCIBIMH HHBAIUIAMHU KaK C
B3pocibiMu. O6paiaiiTech K HUM 10 IMEHH U Ha ThI, TOJILKO €CJIM BBl XOPOIIIO 3HAKOMBI.

6. He onupatimecs Ha Kpecl0-KOACKY: ONUPATbCA WU BUCHYTh HAa YbeH-TO MHBAIUTHON
KOJIICKE — TO K€ CaMOe, UYTO ONUPAThCs WIIM BUCHYTh Ha ee 00agaTesie, U 3TO TOXKE pa3Ipaxact.
WNuBanunHasg Koyisicka — 3TO 4YacThb HENPUKACAEMOr0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIM ee
UCIIOJIB3YET.

7. Bnumamenvnocmsv u mepnenusocmuv: KOTJa Bbl DPAa3srOBapUBAcTE C YEIOBEKOM,
WCHBITHIBAIONINM TPYIHOCTH B OOIEHWH, CIyIIaWTe ero BHUMAaTelbHO. BynpTe Teprnenussbl,
JKAUTE, KOT/Ia YeJIOBeK caM 3akOoHYUT (pa3y. He mompasinsiite ero u He J0roBapuBaiiTe 3a HEro.
Hukorna He npuTBOpsANTECH, YTO BbI IOHMMAETE, €CIIM Ha caMOM Jiejie 3To He Tak. [loBropure,
YTO BBI [TOHSUIH, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IMOHSThH €TO0.

8.Pacnonoocenue 0na 6Gecedvl. KOrjia Bbl TOBOPUTE C YEJIIOBEKOM, IOJIB3YIOLIUMCS
MHBATUIHON KOJISICKOM MJIM KOCTBUISIMH, PACIIONIOKUTECh TAaK, YTOOBI BAIllK M €T0 IJ1a3a ObLIH Ha
OJIHOM YpOBHE, TOrJa Bam OyneT Jierue pasroBapuBarh. PazroBapuBas ¢ T€MH, KTO MOJXKET,
YUTaTh 10 I'y0aM, pacloyioKUTECh TaK, YTOObI Ha Bac manan cBer, u Bac Obu10 X0po1io BUIHO,
nocrapaitech, 4To0bl Bam HHuero (ena, curapeTsl, pykH), He MEIao.

9.IIpueneuenue 6HUMAaHUS Yelo6eKa: YTOOBI TPUBIEYh BHUMAaHUE YEJIOBEKa, KOTOPHIN
IUIOXO CJBIIIMT, MOMAIIUTE €My PYKOH WM NoxJomnaire no miedy. CMoTpuTe emy HpsiMo B
IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BHUJy, UTO HE BCE JIFOAM, KOTOPBIE IIOXO CIBIIIAT, MOTYT
YUTaATh 110 Ty0aMm.

10. He cmywaiimecsy, ey CIy9aiftHO JTOMYCTHIH OILIOIIHOCTD, CKa3aB "YBUAUMCS" WU
"BbI ciplmany 06 3ToM...?" ToMy, KTO He MOKET BUAETh UJIH CIIBIILIATh.

Taxxe paspaboTaHbl MpaBUiIa 3TUKETA JJI JIML C Pa3HBIMU paccTpoilcTBamu (hyHKIUN
opranu3ma. CrMCOK TMpaBWJI JOCTAaTOYHO BEJIUK. ECM cOMHEBaeTech, pacCUUTHIBATE Ha CBOM
3/IpaBbIil CMBICT M CIIOCOOHOCTh K COUYBCTBHIO. OTHOCUTECH K JPYroMy 4YeJOBeKy, Kak K ce0Oe
caMoOMy, TOYHO TaK K€ €ro yBaXkailiTe — M TOrJa OKa3aHHe YCIyrH B YUPEKICHHUU M OOILIeHHE
OyayT 3¢ (eKTUBHBIMU.

IIpaBuja 3TukeTa Npu 001EHNH C HHBAJINAAMU, HCTIBITHIBAOIIMMH TPYAHOCTH NPH
nepeABUKEHUU:

. [TomMHMTE, YTO WHBalIMIHAs KOJIICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJIKANTe, HE KJIaJUTe Ha Hee HOTU 0e3 pa3pelieHusl.
Hauatp katuth KoOJsicky Oe€3 coryiacusi MHBaJUAa — TO XK€ CaMoOe, YTO CXBATUTh U MOHECTU
YesioBeKa 0e3 ero pasperieHusl.

. Bcerpa cnpammBaiite, Hy>KHa JIM IOMOILb, IPEKIE YeM OKa3aTh ee. [Ipemnaraiite
IIOMOIIb, €CIIH HY’>KHO OTKPBITh TSKEIYIO ABEPh WU MPOUTH IO KOBPY € JUIMHHBIM BOPCOM.

J Ecnu Bame npeaiokeHue 0 NOMOIIM MPUHATO, CIIPOCUTE, YTO HYXKHO JielaTh, U
YETKO CJICAYUTE UHCTPYKLIMSM.



° Ecnu Bam paspemmny InepeiBuratb KOJIICKY, CHadalga KaTUTE €€ MEUICHHO.
Kossicka ObicTpo HaOupaeT CKOPOCTb, M HEOXKUIAHHBIM TOJYOK MOXKET NPUBECTH K IOTEpe
paBHOBECHSL.

. Beerna nuuno yOexpalWTech B JOCTYMHOCTH MECT, [I/Ieé 3aIUIaHUPOBAHBI
MeponpHATHs. 3apaHee NOUHTepeCyiTech, Kakie MOI'YT BOZHUKHYTh NPOOJIEMbl I Oapbepbl U
KaK UX MOKHO YCTPAaHUTb.

° He HaJgo0 XJO0IIaThb 4YCJIOBCKA, HAXOJAIICIOCA B HHBaJII/II[HOIZ KOJIACKE, II0 CIIMHEC
WIH TI0 TUIeYy.

° Eciii BO3MOKHO, pacnofiOKUTECh TaK, YTOOBI BAIllX JIMIIA OB HA OJHOM yYpPOBHE.
N36eraiiTe mosioxKeHus1, IPU KOTOPOM BallleMy COOECETHUKY HYKHO 3alIPOKUIBIBATH TOJIOBY.

° Ecnu cymecTByloT apXUTEKTypHbIE Oapbepbl, MPEAyNpeanTe O HUX, YTOOBI
YCJIOBCK UMCJI BO3MOKHOCTb IIPUHUMATDb PCUHICHUA 3apaHcece.

o [ToMHuTe, 4ro, Kak NpPaBWIO, Yy JIOACH, MMEIOUMX TPYJHOCTH IpH
NEpCABMIKCHUH, HET HpO6JICM CO 3pCHUCM, CIIYXOM U IOHUMAHUCM.

o He nymaiite, yTo HEOOXOAMMOCTb MOJIB30BATHCS MHBAIMIHON KOJSICKOW — 3TO
Tparenus. OT0 crocod cBOOOJHOIO (€CiIy HET apXUTEKTYpHBIX OapbepoB) nepeasrkeHus. EcTb
JIIOJY, TOJIb3YIOUINECS] MHBAJIUAHON KOJSICKOM, KOTOpBhIE HE YTPAaTWJIM CHOCOOHOCTH XOIUTh U
MOT'YT NEPCABUTraThCA C IOMOIIBIO KOCTI)I.Hef/'I, TPOCTHU U T.II. Konsicku onm HCIIOJIB3YIOT JIA
TOro, YTOOBI SKOHOMHUTE CHJIBL U 6I)ICTpee nepcaABUTaTbCA.

IIpaBuia 3Tukera npu O0LIEHUH ¢ MHBAJIWAAMHU, UMEIOIMMH HapyILIeHHe 3peHue
WIN He3PSAYHUMU:

. [Mpeayaras cBOIO MOMOIIb, HAMpPaBIIAHTE YeIOBEKa, HE CTUCKUBANTE €ro pyKy,
NIUTE TaK, KaK BbI 06BI‘~IHO XOOUuTe. HC HY)KHO XBaTaTh CJCIIOIO YCJIOBCKA W TAallUTh €r0 3a
co0oii.

. Onummre KpaTtko, rie Bbl HaxoauTech. llpenympexnaiite o NpensTCTBUSX:

CTYIIEHSX, JTy’KaX, IMax, HU3KUX MIPUTOJIOKaxX, TpyOax u T.II.

. Ucnonp3yiiTe, ecnu 3TO YMECTHO, (pasbl, XapakTepU3ylolue 3BYK, 3amax,
paccrosinue. Jlenurech YBUICHHBIM.

. Obparmaiitech ¢ co6akaMu-MOBOABIPIMU HE TaK, Kak ¢ OOBIYHBIMU JTOMAIIHUMHU
KUBOTHBIMU. He koMaHyliTe, HEe TporaiiTe u He UrpaiTe ¢ cCOOAKON-ITIOBOIBIPEM.

. Ecnu BBl coOupaerech YUTaTh HE3psSUEMY UEJIOBEKY, CHadajga Ipeaynpeaure oo
sToM. ['oBOpUTE HOpMaNbHBIM rojocoM. He mpomyckaiite nnpopmanuio, eciim Bac 00 3TOM He
MOMIPOCHT.

. Ecnu 5T0 BakHOE MUCHEMO MJIM IOKYMEHT, HE HYXKHO JUIsl YOeTUTEIbHOCTH J1aBaTh
ero norporats. I[Ipu 3TOM He 3aMmeHsiiTe uTeHre nepecka3oM. Koraa He3psuuil 4enoBeK 10JKEH
HOJNKCATh JTOKYMEHT, MPOYUTAlTE ero oos3aTenbHo. MHBAIMAHOCTh HE OCBOOOXKAAET CIENOro
YyeJlioBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

. Bcerna obparaiitech HEOCPEICTBEHHO K YEJIOBEKY, J1aXKe €CJIM OH Bac HE BUAMT,
a HE K ero 3ps4eMy KOMIIaHbOHY.

. Beerna HaspiBaiiTe ce0s M TNpeACTaBIANWTE APYrHMX COOECETHUKOB, a TaKxKe
OCTAJIbHBIX MPUCYTCTBYIONIMX. ECIIN BBl XOTHTE OXKATh PYKY, CKQXKUTE 00 3TOM.

o Korma BBl mpemyaraere He3psdeMy 4YeEJIOBEKY CECTh, HE YCaXUBAUTE €ro, a
HaIlpaBbTE PYKy HA CIMHKY CTyJa WIM IOJJIOKOTHUK. He BoauTe 1o MOBEpXHOCTH €r0 PyKY, a
JaiiTe eMy BO3MOXKHOCTh CBOOOJHO MoTporarh mpeameT. Eciu Bac mOmpocHiu momModb B3SITh



KaKoOH-TO NpeIMeT, He ClelyeT TSAHYThb KUCTh CIENOro K IMpeaMeTy U OpaTh €ro pyko 3TOT
IIpEAMET.

° Korga BbI oOmiaerech ¢ Tpynmoi HE3psSUUX JIFOACH, HE 3a0bIBalTe KaXKIbId pa3
Ha3bIBaTh TOI'0, K KOMY BbI 00paIllaeTech.

J He 3acraBnsiiTe Bamero cobeceHMKa BeIlaTh B IIYCTOTY: €CIM  BbI
nepeMeniacTech, IpPeIylnpeauTe ero.

. Briosine HOpMabHO YMOTPEOIATH CIOBO «CMOTPETHY. ISl HE3psiuero uyesnoBeKa
9TO 03HA4YaeT «BUAETh PYKAMM», OCSA3aTh.

. N306eraiiTe pacmiiplBYaTBIX ONpPENENICHUH M HHCTPYKIHUH, KOTOpPHIE OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakeHUH Bpoae «(CTakaH HaXOAMUTCSA TJIE-TO TaM Ha CTOJE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTONIAN.

J Ecnu BbI 3amMeTHIIN, YTO HE3pSAUYMM YEJIOBEK COMJICA C MapLIpyTa, HE YIpPABIIAUTE
€ro JIBI)KEHHUEM Ha pacCTOSHUHU, TIOJOUINTE U IOMOTUTE BHIOPAThCSl HA HYKHBIN ITyTh.

o ITpu criycke iy noabeMe 1o CTYIEHbKaM BEAUTE HE3PAUETro NEPIEHIUKYIIIPHO K
HuM. [lepenBurasce, He nenaluTe PHIBKOB, PE3KUX ABMKEHUU. 1Ipu CONpoOBOXKIEHUM HE3PSUYETO
YeNoBeKa He 3aKJIabIBaliTe PYKH HA3aJ — ATO HEYyIOOHO.

IIpaBuiia 3THKeTA NPU O0LEHUH C HHBAJIUAAMH, MMEIOIMMH HapyLIeHHe cJIyXa:

J PasroBapuBas ¢ 4enoBEeKOM, y KOTOPOro IJIOXOW CIIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremusiiTe cBoe 1MII0O M HE 3aropakuBaiiTe €ro pykaMu, BOJOCAMHU WJIM KaKUMHU-TO
npeameramu. Bam coOecelHUK JOKEH UMETh BO3MOXKHOCTB CIIEAUTH 32 BBIPAKEHUEM Balllero
Juna.

J CymiecTByeT HECKOJBKO THUIOB M cTeneHed TiyXoThl. (COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CIIOCOO0B OOIIEHHUS C JIF0OAbMH, KOTOPBIE IJI0X0 cibliiar. Eciiu BbI He 3HaeTe,
KaKOW IIPENIIOYECTh, CIIPOCUTE Y HUX.

J Hekortopeie mroau MOTryT CHblIIaTh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKU
HenpaBWIbHO. B 3TOM ciydae roBopure 0Oojiee TPOMKO M YETKO, MoAOupas MOAXOASIIUN
ypoBeHb. B npyrom ciydae moHamoOWTCsS JMIIb CHU3UTH BBICOTY rojloca, TaK Kak 4YeJIOBeK
yTpaTui ClIoCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

J Uto0b! mpHBII€Ys BHUMAHHUE YEJIOBEKA, KOTOPBIN MJI0XO CIBIIIUT, HA30BUTE €0 110
uMeHH. Eciau oTBeTa HET, MOYKHO cJierKa TPOHYTh U€JIOBEKa UIIH JK€ IOMaxaTh PYKOM.

. I'oBopuTte sicHo m poBHO. He HyXHO M3nMIIHE NMOaYEepKHUBaTh 4TO-TO. Kpnuars,
0COOEHHO B yX0, TOXE HE HAJIO.

. Ecnu Bac mpocsT NOBTOPUTH YTO-TO, MOMpoOyiTe mepedpa3upoBaTh CBOE
npeoxenue. crnonp3yiTe xKecThl.

. Yb6enutech, uyto Bac mOHsM. He crecHsiiTech CHOpOCHTH, TMOHSUI JIM Bac
co0eceTHHK.

. Ecnu Bbl coobmiaere wuH(OpMaiuio, KOTOpas BKJIOYaeT B cels Homep,

TEXHUYECKUN WU JPYroil CIOXKHBIM TEpMHUH, aJipec, HAIUIIUTE ee, cOOOIuUTe Mo (akcy HIu
3JIEKTPOHHOM MOYTE WU JIFOOBIM IPYTUM CIIOCOOOM, HO TakK, YTOOBI OHa ObljIa TOYHO MOHATA.

J Ecnu cymiecTBylOT TPYIHOCTH MPH YCTHOM OOIICHUH, CIIPOCUTE, HE OyAeT Ju
IIPOLIE NEPENHUCHIBATHCS.

. He 3a0p1BaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OONbIIMX UM MHOTOJIIOHBIX
MOMEIICHUAX TPYAHO OOINATHCS C JIOABMHU, KOTOPBIE IUIOXO CIBIIAT. SIpKOe CONHIE WIN TeHb
TOKE€ MOTYT OBITh Oapbepamu.



. OueHp 4acTo TIIyXue JIOIH UCIONB3YIOT S3bIK KecToB. Eciin BbI oOmiaerecs yepes
nepeBouMKa, He 3a0y]bpTe, 4TO 00pallaThCsl HaJ0 HEMOCPEACTBEHHO K COOECEIHMKY, a He K
NIEPEBOMUYUKY.

o He Bce mroam, KOTOpbIE MJIOXO CIBIMIAT, MOTYT YHMTaTh 1Mo rybam. Bam mydme
BCEr0 CIPOCUTh 00 3TOM IpH NepBoil Bcrpeue. Eciau Bam codeceqHUK 001agaeT STUM HaBBIKOM,
HYXHO COOJIO/IaTh HECKOJbKO Ba)KHBIX IpaBui. [IoMHMTE, 4TO TOJBKO TpU M3 AECATH CIIOB
XOpOLIO ITPOYUTHIBAIOTCS.

. HyxHO cMOTpeTh B JHMIIO COOECEAHMKY M TOBOPUTH SICHO M MEIJICHHO,
UCII0JIb30BaTh MPOCThIe (pa3bl U N30eraTh HECYIECTBEHHBIX CIIOB.

. HyxHO ucCronb30BaTh BBIPAKECHHUE JIMLA, YKECThbI, TEIOJBHKCHHUS, €CIU XOTHUTE
MOAYEPKHYTh WIH IPOSCHUTH CMBICI CKa3aHHOIO.

IIpaBuiaa 3THKeTa NpM OOIIEHMHM € HWHBAJMIAMH, HUMEIOIIMMHM  33J€pP:KKYy B
Pa3BUTHH U NP006JIeMbl 001IeHUs], YMCTBEHHbIE HAPYIIEHHUSI:

o Hcnonp3yiTe TOCTYIHBIN S3bIK, BEIPAXKaNTECh TOUHO U IO JIENY.

. W306eraiiTe CIIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAKECHUH, €CIIM TOJBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMHU 3HAKOM.

. He rosopure cBbicoka. He qymaiite, 4To Bac HE HOUMYT.

o I"'oBOps 0 3amauax WM MIPOEKTE, pacCKa3bIBalTe BCE «10 miaramy». Jlaiite Bamemy

co0eceTHUKY BO3MOKHOCTh OOBITPaTh KaXK/bIii IIar OCIIE TOT0, KaK BBl OOBSICHUIIN EMY.

o Hcxoaute U3 TOro, 4TO B3POCIBII YETIOBEK C 33JIeP>KKON B Pa3BUTUU UMEET TaKoi
e OTBIT, KaK U JII000M Apyroi B3pOCIbIil YelloBeK.

. Ecin HeoOxoaumo, HCHOIB3yHTE wWIocTpauu uian  Qortorpadguu. bynpre
TOTOBBI IOBTOPHUTH HECKOJIBbKO pa3. He cnaBaiiteck, eciy Bac ¢ mepBOro pasa He MOHSIIH.

. OO0parmmaiiTech ¢ 4eJIOBEKOM C MpoOJjIeMaMu Pa3BUTHUSI TOYHO TaK ke, KaK BbI ObI
obOpamanuch ¢ Jo0sIM ApyruM. B Oecene oOcykmaiTe Te K€ TEMbl, KaKHe BbI OOCYKIaeTe C
JOpyrumu moasmMu. Hanpumep, rtanbl Ha BBIXOJHbIE, OTITYCK, IOT0/1a, MOCIEIHUE COOBITHS.

. OO0parnaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

o [ToMHuTEe, YTO MIOAM C 3a7€pXKKOW B pPa3BUTHM JI€ECIIOCOOHBI W MOTYT
MIOJIIIMCHIBATh JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBAaTh, aBAaTh COTJIACHE HAa METUIIMHCKYIO TIOMOIIh
U T.JI.

IIpaBuia >THKeTa NH O0IIEHWH ¢ MHBAJMIAMH, WMEKOIIMMH TNCHXHYECKHE
HApYLIEHHA:

[lcuxuyeckue HapylleHUS — HE TO JK€ camoe, 4To Ipobiembl B pa3BuTHd. Jlroau c
NCUXUYECKUMHU MpoOJeMaMud MOTYT HCHBITBIBATH OMOLMOHAIbHBIE PpAcCTPOMCTBA WU
3aMeIIaTeNbCTBO, OCTOKHSIIOIINE UX JKU3Hb. Y HUX CBOW 0COOBINH M M3MEHUYHMBBIN B3IJISA] HA MUP.

o He wamo nymarh, 4TO JIOJM C TCHUXUYECKUMH HapyLICHUSAMHU 00s3aTelbHO
HYX/Ial0TCS B JIOTIOJIHUTENLHON TIOMOIIH U CHIEIUaTIbHOM OOpaIlieHuH.

J Ooparmmaiitech ¢ JIOJMH C TICHXUYECKUMHU HApYIICHUSIMHA Kak ¢ JTUYHOCTSIMU. He
HYXXHO JIeTIaTh MPEKICBPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIBITA OOIICHUS C IPYTUMH JIIOIbMU
C Takoii xe GOpMOI MHBAIHIHOCTH.

J He crnemyer mymaTh, 4TO JIOJHM C NCUXUYECKHMMHU HApYIICHUAMH Oojiee APYTrux
CKJIOHHBI K Hacwmio. O1o Mu¢. Ecam Bbl ApyxemoOHBI, OHUM OyAyT 4YyBCTBOBaTh ceOs
CIIOKOMHO.



° HeBepHo, 4To JIOoAUu C MNCUXUYCCKUMH HAPYHICHUAMU HMCIOT HpOGHeMH B
MOHUMAaHUU WM HUXKE 110 YPOBHIO HHTEJUIEKTA, YeM OOJIbLIIMHCTBO JIOACH.

. Ecnu yenoBek, MMEIOIIMKA NCUXUYECKUE HAPYLIECHHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CIeNIaTh, YTOOBI IOMOYb EMY.

. He roBopute pe3ko ¢ 4eIOBEKOM, UMEIOUIUM ICUXWYECKUE HAPYLICHUS, JaXe
€CJIM Y BaC €CThb JUIs 3TOrO OCHOBAHU.

IIpaBuia 3THKeTa NMPH O0LIEHUHM ¢ MHBAJIMAOM, HCHBITHIBAIOIIUM 3aTPYJIHEHUS B
peun:

. He urnopupyiire mronei, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY YTO IIOHATh UX — B
BalllX MHTEpECax.

. He nepebuBaiite u He nonpasisiiTe YelOBEKa, KOTOPBIN HCIIBITHIBAET TPYIHOCTH
B peur. HaunHaliTe roBOpUTH TOJIBKO TOrJa, KOoraa yOEIWTECh, YTO OH YK€ 3aKOHYMI CBOIO
MBICJIb.

. He mnslTalitecs yckopuTh pasroBop. byapTe roToBel K TOMY, 4TO pasroBop C
YEJIOBEKOM C 3aTPYJIHEHHOM peublo 3aiiMeT y Bac OoJbliie BpeMeHu. Eciiu BBl criemure, JIydiie,
W3BUHUBIINCH, IOTOBOPUTHCS 00 OOLICHUHU B IPYroe BpeMsl.

. CmMoTpute B M0 cOOECETHUKY, MOJACPKUBATE BU3yalnbHbI KOHTAKT. OTaaiiTe
3TOH Oecelie Bce Ballle BHUMaHMUE.

o He nymaiite, 4ro 3aTpyiHEHHs B peuyd — I[I0Ka3aTelb HU3KOIO YPOBHS
MHTEJIJIEKTA Y€I0BEeKa.

o CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

. He nputBOpsiiTech, ecau Bbl HE NOHSUIM, 4TO BaM ckaszanu. He crecHsiitech

nepecrpocuTs. Eciu BaM CHOBa He yaajoch MOHSTh, MOMPOCUTE MPOU3HECTH CIOBO B Oolee
MEJIEHHOM TeMII€, BO3MOXHO, IO OyKBaMm.

. He 3a0bIBaiiTe, 4TO 4EIOBEKY C HApyIIEHHOH PEUYbI0 TOXE HYXHO BBICKA3aThCS.
He nepe6uBaiite ero u He nogasnsiite. He ToponuTe roBopsiero.

. Ecniu y Bac Bo3HMKaOT mpoOjeMbl B OOIICHUH, CIIPOCUTE, HE XOUeT JIM Balll
co0eceTHUK UCTOJIb30BaTh APYroi Croco0 — HamucaTh, HaIeuaTaTh.

8. O01me moaXoabl K 00ecrnevyeHnIo JOCTYITHOCTH /sl HHBAJIU/I0B 00beKTOB
COLMAILHON MHPPACTPYKTYPBI U YCJIYT.

OO0mme yeI0BUs JJIOCTVITHOCTH 0OBEKTOB:

o OecIpensTCTBEHHbIH BX0J B OOBEKTHI U BBIXO/ U3 HUX;

J CaMOCTOSITENIFHOE TIEPEIBIKEHUE TI0 TEPPUTOPUU OOBEKTa B IIENSAX JIOCTyIa K
MECTy TpEeAOCTaBICHHUS YCIyTrd, B TOM YHCIE€ C TOMOINBIO paOOTHUKOB OOBEKTA,
IPEOCTABIISIONUINX YCIYTH, aCCUCTUBHBIX U BCIIOMOTATENbHBIX TEXHOJOTHM, a TAK)KE€ CMEHHOTO
Kpecia-KOoJSICKH;

J 1ocajika B TPAHCIIOPTHOE CPEACTBO M BBICAJIKA U3 HETO Mepesl BXOJOM B 00OBEKT, B
TOM YHCJE€ C UCIOJb30BAHUEM KpEC/Ia-KOMSCKA U, TMPH HEOOXOAMMOCTH, C IOMOIIbBIO
pabOTHUKOB OOBEKTA;

J CONPOBOXKJCHNE WHBAJINIOB, UMEIOMINX CTOMKOE HapymieHne (pyHKINU 3peHUs U
CaMOCTOSITENIFHOTO NIEPEABIKEHHS 110 TEPPUTOPUN 0OBEKTA (C TOMOILBI0 PAOOTHUKOB OOBEKTA);



J COZCHCTBHE MHBAJHIY ITPU BXOJIC B OOBEKT M BBIXOJIE M3 HEr0, MHOOPMHUPOBAHHE
WHBAJIU/IA O JOCTYITHBIX MapLIPYTax OOIECTBEHHOI'O TPAHCIIOPTA,;

. HaJuIeKallee pasMeIleHHe HOCHTeNled HMH(pOpManuy, HEOoOXOOUMON Ui
obecriedeHus: OECIPENITCTBEHHOIO JOCTYIla MHBAIMIOB K OOBEKTaM M YyCIyraM, C y4eTOM
OTPaHUYCHUN WX IKUZHEICATEIBHOCTH, B TOM YHCIe AyOJMpOBaHHE HEOOXOIUMOW ISt
HOJIy4YEHHsI YCIIYTH 3BYKOBOW M 3pUTENBHON MH()OPMALMH, a TAKKEe HAJANKCEH, 3HAKOB M UHOU
TEKCTOBOW M rpaduyeckoil HMHpOpMAaLUM 3HAKAMH, BBIIOJHCHHBIMH pelIbe(HO-TOYCUHBIM
mpudTom bpaiing u Ha KOHTpacTHOM (oHe;

. obecrieyeHre JOIycKka Ha OOBEKT, B KOTOPOM MPEIOCTABISIOTCS YCIYTH, COOAKH-
IPOBOJTHHKA.

OO1ye yClIoBUS JOCTYITHOCTH YCIIYT:

. OKa3aHWE€ MOMOIIH, HeOOXOIUMOM JIJIsl MOJMYYeHHs B IOCTYMHOM JIs HUX (opme
uH(pOpMaIIMU O MPaBUIaX MPEIOCTaBICHUS YCIYTH, B TOM 4ncie 00 opopmiIeHHH HEOOXOMMBIX
JUTSI TIOJYYEeHHSI YCIYTH IOKYMEHTOB, O COBEPIICHUH UMHU JPYTUX HEOOXOIUMBIX JJISl TOTYYECHUS
YCIIYT'H IEUCTBUH;

. MPEJIOCTABICEHUE WHBAIUJAM IO CIyXY YCIYI'M C HCIOJIb30BAHHEM PYCCKOIO
JKECTOBOTO s3bIKa, BKJIIOYAs 0OecreyeHue J0mycka Ha 00BEKT CypA0 MepeBoaYnKa, TUhIOCYpI0
MEepPEBO/IUMKA;

. OKa3zaHue pabOTHUKAMU, MPEJOCTABISIONIMMHI yCIyTH, HEOOXOIMMON MOMOIIHU B
MPEoA0ICHUH 0apbepOB, MELIAIOIINX MOTYYEHUIO UMU YCIYT HapaBHE C IPYTHUMHU JTUIAMU;

. HaJU4Yhe KOMUW  JOKYMEHTOB, OOBSBICHUM, WHCTPYKUUA O  TOPSAKE
MpeIoCTaBleHUsT ycnyrd (B TOM 4Yucie, Ha WHGOPMAIMOHHOM CTEHJIE), BBIOJIHEHHBIX
penbedHo-ToYeuHbIM mpudTOoM bpaiing u Ha KOHTpacTHOM (oOHE, a TaKKe ayJuo KOHTypa B
MecTe IIprema.

9. TexHnuyeckue cpeacTsa odecreyeHus: J0CTYIIHOCTH /ISl HHBAJIHM/I0B
00bEeKTOB COLNATbHOI HHPPACTPYKTYPHI

Texnudeckue cpencrTBa OOECHEUYEHHUS JOCTYMHOCTH i WHBAJIUJIOB OOBEKTOB
COLIMANLHOM MH(PPACTPYKTYPHI MOTYT OBITH KIACCH(PUIIMPOBAHBI MO (PYHKIIMOHAILHO-IIEIEBOMY
MpU3HAKY. TeXHUYECKUE CPeICTBA, UCTIOIb3YEMBIE:

® Ha TEpPPUTOPUH, IPUIIETAIONIECH K 3/1aHUIO (Y4acTKe),

e Ha BXoJe (BX0/1aX) B 37aHHE,

e HanyTu (MyTAX) ABUKEHUS BHYTPH 3/1aHUS (B T.4. MyTSAX dBaKyalluu),
® B 30HE IEJICBOTO HA3HAUCHUS 37aHUs (I[EJIEBOTO MOCEIIEHUST 00BEKTA),

® B CAHUTAPHO-TUTHCHUYCCKHX ITOMCHICHUAX.
10. O0ecnieyenne JO0CTYNHOCTH AJIs MHHBAJIHMI0B B cepe oOpa3oBaHus

10.1. B OO0pa3oBarenbHOM YUPEKICHUHM COCTAaBJIEH MAacCHOPT JOCTYMHOCTH JUIS
UHBAJIUI0B 00BEKTOB M ycuyr. [lacmopT JOCTYITHOCTH COAEPIKUT CIEAYIOIINE pPa3IeIibl:

° obmre ceeneHus 00 00BEKTE;
. XapaKTePUCTUKA NEATCIbHOCTH OpraHu3aIllid Ha O0BeKTe (10 OOCITYy)KHMBaHHUIO
HaCEJICHHUS;

J COCTOSIHUE JIOCTYITHOCTH O0BEKTa;



J yIpaBJIEHYECKHE PELICHHUS;

J 0CO0BIE OTMETKH.

10.2. B OGpa3oBaTtensHOM YUpekKIACHUN 00ECIEUeHO CO3JaHMe MHBAIUIAM CIIETYIONINX
YCJIOBHH JTIOCTYITHOCTH OOBEKTOB B chepe 0Opa3oBaHuUs:

J BO3MOXKHOCTH OECIPENsITCTBEHHOTO BX0Oa B O0BEKTHI M BBIX0JIA U3 HUX;

J BO3MOXHOCTb CaMOCTOSITEJIbHOTO TE€PEIBUKEHUS 110 TEPPUTOPUM OOBEKTa B
HensX JOCTyHna K MECTy MpENOCTaBICHHS YCIYyTH, B TOM YHCIE C MOMOINBIO pPaOOTHHKOB
00BeKTa, NPEJOCTaBIISAIONINX YCIYTH;

J BO3MOXKHOCTb IIOCAJKH B TPAHCIOPTHOE CPEICTBO M BBICAJKM U3 HEro Iepen
BXOJIOM B OOBEKT, B TOM YHCIIC C MCIOJIb30BaHMs Kpecia-KOJSICKH M, IPU HEOOXOJUMOCTH, C
MOMOIIBIO0 PAOOTHUKOB O0BEKTA;

o COIIPOBO’KJICHUE WHBAINJIOB, UMEIOIINX CTOMKHE HapylIeHUs QyHKIUY 3pEHUs, 1
BO3MOYKHOCTbh CAMOCTOSITEIbHOTO NEPEIBUKEHNUS 10 TEPPUTOPHH OOBEKTa,

o coJieiicTBUe MHBAIMAY IIPU BXOJI€ B OOBEKT U BBIXOJIE U3 HEro, MH(GpOpMUpOBaHHE
MHBAJINAA O JOCTYIHBIX MapLIPyTax OOIECTBEHHOI0 TPAHCIIOPTa;

. HaJJIeXKallee pa3MelleHue HocuTened HHpopManuu, HEOOXOAMMOM  ais
obecrieyeHns OECHpENnATCTBEHHOTO JOCTylla HMHBaIUAa K OOBEKTaM M YyclyraMm, ¢ y4eToM
OTPaHUMYEHUN HX IKU3HEIEATENbHOCTH, B TOM 4YHCIE JyOnupoBaHHE HEOOXOAMMOM Juis
HOJYYEeHHUsl YCIYrH 3BYKOBOHM M 3pUTENBbHOM MH(pOpMAIMK, a TaKXKe HaAmnuceil, 3HaKOB U MHOU
TEKCTOBOM M rpaduueckoil HHGOpMALMKU 3HAKAMHU, BBIIOJHEHHBIMH pesibe(h)HO-TOUECUHBIM
mpudTom bpaiins n Ha KOHTpacTHOM (oHe;

o o0ecrieyeHue JIoMmycka Ha 00BEKT, B KOTOPOM IMPEIOCTABIAIOTCS YCIyTH, COOaKu-
IOPOBOJHUKA MpPH HAJIMYUM JIOKYMEHTa, MOJTBEPXKIAIOLIET0 €€ ClelualbHoe oOyueHue,
BBIJAHHOTO 1O (OpME W B TOpPSJAKE, YTBEPXKIEHHBIX TNpPUKa3oM MHHHCTEpCTBA Tpylda M
couuanbHOM 3amuThl Poccuiickoit @eneparuu ot 22 uroHs 2015 Ne 386H.

11. Obecneyenue co31aHUs HHBAJIUIAM YCJIOBHUI J0CTYIHOCTH YCJIYT B chepe
o0pa3zoBaHust

11.1. B O6pazoBaTeabHOM YUpEeXJIEHHUH 00ECHeueHO CO3/1aHNe MHBAIMJAM CIeTyIOIUX
YCIOBUI AOCTYHHOCTH yCIyT B chepe oOpa3oBaHusi:

o HaJIMYMe MpPU BXOJIe B OOBEKT BBIBECKU C Ha3BAaHHEM OpraHU3aLUH, rpaduKkoM
paboThl OpraHU3alMy BHIOJIHEHHON pelbeHO-TOUeYHbIM mpudTOoM bpaiing u Ha KOHTpacTHOM
done;

J OKa3aHWe WHBAIWIAM ITOMOIIN, HEOOXOIUMOM JIJIsl TIOYYEHHUS B JIOCTYITHOM ISt
HUX (popme mHpOpMaLMU O MpaBUIIaX MPEIOCTABICHUS YCIYTH, B TOM 4Hcie 00 odopMieHnn
HEOOXOUMBIX ISl TIOJIyYEHHs YCIYTH JOKYMEHTOB, O COBEPILIEHUH UMH APYTHMX HEOOXOIUMbIX
JUIS TIOJIy4EHHUS] YCIIYTU JEHCTBUN;

o HaJIM4YMe B OJHOM M3 NMOMEIIEHUH, peIHa3HAYeHHBIX JJIs IPOBEIEHUS] MaCCOBBIX
MEpOTNPHUATHIA 3BYKOYCHIIMBAIOIIECH amnmaparypsl;

o amantanusg  opuUIMANBHOTO  caldTa JUIS  JIMI] C  HAPYIICHHEM  3pEHHS
(crmaboBUIAIINX ),

. MpeI0CTaBICHNE, TT0 BO3MOXKHOCTH, OSCIUIATHO YUeOHUKOB M YY€OHBIX ITOCOOHIA,
UHOW Yy4eOHOM JUTepaTypbl, a TaKXKe CIELUAIbHbIX TEXHUYECKHX CpEICTB O0OydeHUs
KOJIJIEKTUBHOT'O M MH/AMBUYaJIbHOTO 110JIb30BaHMS;



J okazaHue paboTHHKamMu OOpa3zoBaTENbHOTO YUPEKICHHS HHONM HEOOXOIMMOI
WHBAJIMIAM IOMOIIM B TPEOJOJICHUN OapbepoB, MEHIAIOIIUX TOJYYECHUIO YCIyr B cdepe
00pa30BaHUs M UCTIOIB30BaHUIO OOBEKTOB HAPABHE C IPYTMMH JIULIAMH.

11.2. B OO6pa3oBaTeapbHOM  YUPSKICHHH  OOECIEYEHO  CO3JaHHEe  YCIOBUU
UHIMBUIYAIIbHOM MOOWJIBHOCTH WHBAJIMIOB M BO3MOXKHOCTH JUIS CAMOCTOSITEIBHOTO UX
HepeABIDKEHHS 110 0OBEKTY Ha KOTOPOM UMEIOTCS:

. BBIJICJICHHBIE CTOSIHKH aBTOTPAHCIIOPTHBIX CPEJCTB ISl HHBAIHU/IOB;
. MOPYYHH;

. MaHyChl;

. JIOCTYITHbIE BXOJ/IHbIE TPYIIIIbI;

. JIOCTAaTOYHAsl IIMPHHA JIECTHUYHBIX MaplileH, MIOHaJ0K OT OOIIero KoJIn4yecTBa

O6’L€KTOB, Ha KOTOPbIX UHBAJIMAAM IIPEAOCTABIIAKOTCA YCIYI'U B ccbepe 06pa3013aH1/151.
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