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IHPABUJIA
ITHUKETA NPHU O0LEHNH C HHBAJTHIAMH

1. O0mme MoJI0KEHUH

1.1. Kommynukanus (oOuieHre) paccMaTpUBaeTCs KaK BaKHEHIIasi CTOpOHA JIF000it
NesITeIbHOCTH, BO MHOTOM 00€CTIeUMBaIoLIasl €e ycIeX U MpoyKTUBHOCTh. KOMMyHHKaTHBHAs
KOMIIETEHTHOCTh Heo0XoiuMa KaxxoMy. Jliis criennanucToB mpodecCuoHaIbHO 3HAYUMBbIMU
ABIIIOTCS YMEHMS IPABUIBHO BOCIIPUHUMATh U IOHUMATh IPYrOro 4ejI0BEKa, TPaMOTHO
OKa3bIBaTh YCIYTU B YUPEXKJIECHUH WK opranu3ani. COBOKYIHOCTb CIIOCOOHOCTEH, 3HAHUH U
YMEHMH, He0OXOIUMBIX 7151 3P PEKTUBHOTO OOIIEHUS [TPU OKa3aHUM TTOMOIIY MHBAINIAM B
IIPEeoA0ICHUH 0apbepOB HA3bIBAETCS KOMMYHUKATUBHAS 3(PPeKTHBHOCTD.
1.2. PaszButhe KOMMYHHMKATHUBHBIX YMEHUHN CKJIa/IbIBAETCS U3 CAEAYIOIIUX OCHOBHBIX
HaBBIKOB!

- n30eraTh KOH(MIMKTHBIX CUTYallui;

- BHUMATEJIBbHO CIIYIIATh NHBAJIU/AA U CIIBIIATH €T0;

- peryaMpoBaTb COOCTBEHHbIE YMOIIUH, BO3HUKAIOIINE B MPOLIECCE B3aUMOICHCTBUS,

- o0ecrnieunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOIIECHUI];

- LIMBUJIN30BAHO NTPOTUBOCTOATH MAaHUITYJIUPOBAHUIO.

2. O0mme npaBuJia ITHKETA NPH O0IIEHUH C MHBAJTHAAMH

B 3aBHCHMOCTH OT KOHKPETHOM CUTYyalluU CYIIECTBYIOT 00LIMEe MPABUJIA ITHKETA NPH
O0ILIIeHNH C HHBAJINAAMHU
1. Obpawenue Kk yenogexy: KOrzia Bbl pa3roBapuBaeTe ¢ MHBAIHMJIOM, OOpaIaiTech
HEIOCPEICTBEHHO K HEMY, a HE K COIIPOBOXKAAOIIEMY WIH CYpIONEPEBOAUUKY, KOTOPHIE
IIPUCYTCTBYIOT IIPU Pa3roBOpe.
2. Iloxcamue pyku: KOrjaa Bac 3HaKOMSAT C HHBAJIUIOM, BIIOJIHE €CTECTBEHHO I10XKaTh EMY
PYKY: Aaxke Te, KOMY TPYJHO JABUIaTh PYKOM WM KTO IOJIb3YETCs IIPOTE30M, BIIOJIHE MOTYT
II0KaTh PYKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIIYCTHMO.



3. Haszvisaiime cebs u Opyeux: KOT[ia Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIN MJI0X0 WIIH
COBCEM HE BUIUT, 00s13aTEIIbHO HA3bIBAMTE CEOS U TEX JIOJICH, KOTOPhIC MPUIILIH ¢ BaMu. Ecnu y
Bac o01ast 6eceia B rpyIie, He 3a0bIBATE MOSICHATH, K KOMY B JaHHBI MOMEHT BbI
oOparaeTech, 1 Ha3BaTh CEOI.

4. IIpeonocenue nomMowu: €CJH BBI MpeJIaraeTe MoMolIllb, KAUTE, TOKa €€ IPUMYT,
a 3aTeM CIIpallluBaiTe, 4TO U KakK JeaTh.

5. AoexeamHnocmsb u gediciueocms. 00paiaiTech ¢ B3pOCIbIMUA HHBATUAAMHU KaK C
B3pociibiMu. O0paiaiiTech K HUM [0 IMEHH U Ha Thl, TOJIBKO €CJIM BBl XOPOIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpeclo-KONACKY: ONUPAThCS WM BUCHYTh HAa YbEe-TO HMHBATUIHON
KOJIICKE — TO K€ CaMOe, UYTO ONUPAThCs WIIM BUCHYTh Ha ee 00agaTesie, U 3TO TOXKE pa3Ipaxact.
WNuBanuHas KOJsicCka — 3TO 4YacTh HEMPHUKACAeMOro IMPOCTPAHCTBA YEJIOBEKAa, KOTOPBIM ee
UCIIOJIB3YET.

7. BrumamenvHocmv u mepnenusocmsy: KOTZa Bbl pa3roBapuBacTe C  YEJIOBEKOM,
WCHBITHIBAIONINM TPYIHOCTH B OOIEHWH, CIyIIaWTe ero BHUMAaTelbHO. BynpTe Teprnenussbl,
JKAUTE, KOT/Ia YeJIOBeK caM 3akoH4YHT (pa3y. He mompasinsgiite ero u He JOroBapuBaiiTe 3a HEro.
Hukorna He nmpuTBOpsHTECH, YTO BBl IOHUMAETE, €CJIM HA CaMOM JieJie 9T0 He Tak. [loBropure,
YTO BBI [TOHSUIH, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IMOHSThH €TO0.

8. Pacnonooicenue 013 6eceOvl: KOTAa BB TOBOPHUTE C YEIIOBEKOM, TTOJIB3YIOLIMMCS WHBAIUIHON
KOJISICKOW WJIM KOCTBUISIMH, PACIIOJOKUTECHh TaK, 4TOOBI Ballli U €ro TJia3a ObUIM HA OJHOM
YpOBHE, TOT/Ia BaM OyJeT Jierde pa3roBapuBarh. PasroBapuBas ¢ T€MH, KTO MOXET, YATATh I10
rybam, pacmojoXuTech Tak, 4roObl Ha Bac maman cBer, m Bac ObIIO XOpOIIO BHUIHO,
nocrapaiirech, 4To0b61 BaM HUUero (eaa, cUrapeTsl, pyKH), He MEIIano.

9. [Ilpusneuenue gHumanus 4enogexa: 4ToObl MPUBJICYbL BHUMAHUE YEJIOBEKa, KOTOPHI MII0XO0
CJBILIUT, MOMAIIUTE €My PYKOW WIM NoxJjonanTte no mievy. CMOTpuUTe eMy mpsMo B Tjaza u
TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIFOAM, KOTOPBIE TJIOXO CIBIIIAT, MOTYT YUTATh
1o ryoam.

10. He cmywaiimecs, eclnv CIy9aifHO JOMYCTWJIM OIUIONIHOCTH, cka3zaB "YBumuMmcs" win "Ber
CHBIIATH 00 3TOM...?" TOMY, KTO HE MOXKET BUACTh WM CIIBIIIATh.

Taxxke pa3paboTaHbl MpaBMJIa dTUKETA ISl JIUI] C PAa3HBIMU PACCTPOMCTBAMU (PYHKITUH
opranu3ma. CriMCOK TpaBWJI JOCTATOYHO BEIMK. ECIM COMHEBaeTeCh, paCCUMTHIBANTE Ha CBOM
3/IpaBbIii CMBICI U CIIOCOOHOCTh K COUYBCTBUIO. OTHOCHTECH K JIPYrOMY YeNOBEKY, Kak K cebe
caMOMY, TOYHO TakK e €ro yBaKailiTe — M TOTJa OKa3aHHWe YCIYTH B YUPEXKICHUU U OOIICHUE
OyayT 3¢ (eKTUBHBIMU.

3. HpaBmIa ITHKETA NIPH oﬁmemm C MHBAJIMAAMHU, UCNIBITHIBAIOIIIMMH
TPYAHOCTH NPH NEpPeIBHKEHUH

e [lomHuTE, YTO MHBAIKMAHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO venoBeka. He
o0JyoKaurBalTeCh Ha Hee, HE TOJIKailiTe, HE KJIaJAUTEe HAa HEe HOTU Oe3 pa3perieHws.
Hauate kaTHUThb KOJIACKY 0e3 coracus HHBaJIua — TO K€ caMO€, 4YTO CXBaTUTh U
MOHECTHU YeJloBeKa 0e3 ero pa3zpelieHusl.

e Bcerga cnpamuBaiiTe, HyXHa JIM TOMOIIb, NpPeXIe 4YeM oka3arb ee. [Ipeanaraiite
MOMOIIIb, €CJIH HYKHO OTKPBITh TSDKEIYI0 ABEPb WM MPOWUTH MO KOBPY C JJIUHHBIM
BOPCOM.

e FEcnu Bale NpEAJIOKCHUC O MMOMOIIU IMPUHATO, CIIPOCUTC, YTO HYKHO ACJIAaTb, U YCTKO
CIIEYUTE UHCTPYKIIUSIM.



Ecnu BaM paspemmnu nepenBUraTh KOJSICKY, CHadaja kaTute ee MeieHHo. Koiscka
OBICTPO HAOMpaeT CKOPOCTb, M HEOXKHUJAHHBIM TOIYOK MOKET NPUBECTH K TOTEpe
paBHOBECHS.

Bcerna nuuHo yOexxnaiiTech B JOCTYMHOCTH MECT, TJIe 3aIUIAHUPOBAHBI MEPOIPHUSITHSI.
3apaHee MOMHTEPECYHTECh, KAKME MOTYT BOSHUKHYTh MPOOJIEMBbI WIIH Oaphephl U Kak UX
MO’KHO YCTPaHHUTb.

He nano xnomarh 4enoBeka, HaXOJAIIETOCS B MHBAIMIHOM KOJIACKE, MO CIUHE WU IO
ieuy.

Eciii BO3MOXKHO, PacroNoXUTECh TaK, 4TOOBI Ballk JUIa ObUTM HA OJHOM YpPOBHE.
W30eraiite MOJIOKEHHS, NP KOTOPOM BallleMy COOECETHUKY HYKHO 3alpOKHIIBIBATH
TOJIOBY.

Ecin cymecTByIOT apXUTEKTypHBIC Oapbephl, MPEAYNPEIUTe O HUX, YTOOBI YCIOBEK
MMeJ BO3MOXXHOCTh MPUHUMATh PELICHUs 3apaHee.

[TomuuTE, YTO, KaK MPaBUIIO, Y JIIOJIEH, UMEIONINX TPYIHOCTU MPH MEPEABMKEHUU, HET
po0JIEM CO 3PEHHUEM, CITYXOM U TOHUMAHHUEM.

He nymaiite, 4Tto HE0OXOIUMOCTb TOJB30BATHCS HMHBAIUIHONW KOJSACKOH — 93TO
Tparegus. OTo cmocod CcBOOOAHOrO (ecinM HET AapXWTEKTYPHBIX OaphepoB)
nepeaBmkeHud. ECTb JII0au, MOJb3YIOIIMECS WHBAIUIAHOM KOJSICKOW, KOTOPBIE HE
YTPATWIIA CIIOCOOHOCTH XOAUTh U MOTYT NIEPEIABUTATHCS C MOMOIIBIO KOCThUIECH, TPOCTH
u T.1. KOnsickn OHM HCIONB3YIOT ISl TOTO, YTOOBI SKOHOMHTH CHJIBI U OBICTpEe
MEepeBUTATHCS.

4. TlpaBuj1a 3THKeTA NPH 00LIEHNH ¢ MHBAJIUIAMH, HMEIOIIHMHU
HapylIeHHe 3peHue UIH He3PAYUMU

IIpensarast CBOXO IMOMOIIb, HAPABIIMTE YEIOBEKA, HE CTUCKMBANTE €r0 PYKY, HIUTE TaK,
KakK Bbl 00bIYHO xoauTe. He HyHO XBaTaTh CJENOro yeloBeka U TallluTh €ro 3a cCoO0i.
OnumuMre KpaTko, ri€ Bbl HaxoauTech. llpenynpexnaiTte o NMpensiTCTBUIX: CTYNEHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax M T.II.
Hcnonp3yiiTe, eciu 3TO yMECTHO, (pa3bl, XapaKTepU3YIOLIUE 3BYK, 3alax, PacCTOSHUE.
Jenurech yBUACHHBIM.
OOpamaiiteck ¢ co0akaMU-TIOBOABIPSIMU HE TakK, KaKk C OOBIYHBIMHM JOMAIIHUMH
KUBOTHBIMU. He koMaH/IyliTe, He Tporaiite u He Urpaite ¢ co6aKoi-moBOIBIPEM.
Ecnu BBl coOupaerech YMTaTh HE3pSUYEMY YeNOBEKY, CHayaja MpeayrnpenuTe 00 3TOM.
['oBopuTe HOpManibHBIM rojocoM. He nmponyckaiite nHpopMmaiuio, eciu Bac 00 3TOM He
MOMIPOCHT.
Ecnu 3TO BakHOE NMUCHMO MJIM JOKYMEHT, HE HYXKHO JUIsl yOeIUTENbHOCTU JaBaTh €ro
norporate. IIpu 3TOM He 3ameHsiiTe uTeHHMe mnepeckazoMm. Korma He3psumil uyenoBek
JOJKeH TMOANUCATh JIOKYMEHT, MpouYMTaiTe ero oOs3arenbHo. MHBanugHoCTh HeE
0CBOOO’K/IAeT CJIENOro YeJloBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.
Bcerna oOparmiaiitech HEMOCPEACTBEHHO K YEIOBEKY, JJaXKe €CIIM OH Bac HE BUJUT, a HE K
€ro 3psA4eMy KOMIIaHbOHY.
Bcerna HaspiBaiiTe ce0st U MpeACTaBIANTE JPYTrUX COOECEIHMKOB, a TAKXKE OCTAIbHBIX
IPUCYTCTBYIOUIMX. ECM BbI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.
Korzma BBl mpenaraere HE3psiueMy YEIIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HAIpaBbTe
PYKY Ha CIIMHKY CTYJIa UM ITOMAJIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €ro pyKy, a JanuTe



€My BO3MOXKHOCTb CBOOOJHO MOTpOrath mpeamer. Eciau Bac mompocuiv MOMOYb B3SITh
KaKOH-TO MpeaMET, HE CJeIyeT TAHYTh KUCTh CJIENOrO K MpEeAMETy U OpaTh €ro pykou
3TOT IPEIMET.

Kormaa BbI o01maerech ¢ Tpynmoi He3psuux JIoJel, He 3a0bIBaiiTe KaKIbIi pa3 Ha3bIBaTh
TOT0, K KOMY BBl O0paIllaeTecCh.

He 3actaBngiite Bamiero cobeceqHHKa BeIIaTh B MYCTOTY: €CIIM BbI IME€PEMEIIACTECh,
peAyIpEeaUTE €ro.

Brionne HOpManpHO YHOTpPEONATH CIOBO «CMOTPEThb». il He3psdyero 4einoBeKa 3TO
03Ha4yaeT «BUJIETh PYKaMM», OCS3aTh.

N36eraiite  pacIuIbIBUATBIX  OMPEACICHUH M HMHCTPYKIHUH, KOTOpble OOBIYHO
CONPOBOXKAAKOTCS KECTaMH, BbIpakeHUM Bpoje «(CTakaH HaxXoIWTCA I/Ae-TO TaM Ha
ctone». Crapaiirech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOTIA.

Ecnu BBl 3aMeTuiii, 4TO HE3psIYMA YETOBEK COWJICS C MaplipyTa, HE YIPABISUTE €ro
JBUKEHUEM Ha PACCTOSIHUM, [TOJI0MANTE U TIOMOTUTE BBIOPATHCS HA HYKHBIN MYTh.

[Tpu cnycke Uiy nojbeMe IO CTYNEHbKaM BEIUTE HE3PAYEro NEPIIEHIUKYISIPHO K HUM.
IlepenBurasce, He JenaTe PbIBKOB, PE3KUX ABMKEHUH. [Ipu COMpoOBOXKIEHUMN HE3PAUYETO
YeJIoBeKa He 3aKJIabIBaliTe PYKH HA3aJ — ATO HEYyIOOHO.

5. IIpaBuia 3TMKeTa NPH O0LEHUHU ¢ HHBAJIMIAMH, HMEIOIIUMH HapylIeHHe CIyXa
PasroBapuBas ¢ 4en0BEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTpPUTE mIpsMo Ha Hero. He
3aTEeMHSUTE CBOE JIMIIO M HE 3arOpa)KMBAWTE€ €ro pykKamH, BOJIOCAMH WM KaKUMH-TO
npeaMmeramu. Bamr cobeceHUK OIKEH UMETh BO3MOXHOCTH CIIEAMTH 33 BBIPAKECHHEM
BallIero JIMIA.

Cy1iecTByeT HECKOJIBKO THUIIOB U cTeneHed IIyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'O CIOCOOOB OOIIEHMS C JIIOJbMH, KOTOpBIE IUIOXO ciblmar. Eciu Bbl He 3Haere,
KaKOW IIPEIIOYECTh, CIIPOCUTE Y HUX.

HekoTopsie nroan MOTyT CibIIaTh, HO BOCIPUHUMAIOT OTAENbHbIE 3BYKH HEIPaBUIbHO.
B stom cimyuae roBopute 0osiee TpOMKO M YETKO, MOJOMpas MOAXOAALIMH ypoBeHb. B
JPYroM ciy4ae MOHAJAO0OUTCs JIMIIb CHU3UTh BBICOTY I0JI0Ca, TaK KaK YEJIOBEK YTpaTHII
CHOCOOHOCTh BOCHIPUHUMATD BBICOKHE YaCTOTHI.

Uto0bl mpuBIEYh BHUMAHUE YEJOBEKA, KOTOPBIM IUIOXO CIBIIIUT, HA30BUTE €ro IO0
uMeHH. Ecian oTBeTa HET, MOXKHO cJIeTKa TPOHYTh YEJIOBEKA UIIH JK€ IOMaXaTh PYKOM.
['oBopurte sicHo U poBHO. He HyXKHO M3NUIIHE MOAYEPKUBATh 4TO-TO. Kpnuark, 0co6eHHO
B yXO0, TOKE€ HE HAJO.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONMPOOYiTe iepedpazupoBaTh CBOE MPEITIOKECHHE.
Hcnonb3yiiTe KeCThI.

VYo6enutech, uto Bac noHsud. He cTecHsiTeCh CIPOCUTB, TTOHSLI JIU Bac cOOECeTHUK.
Ecnu BBl coobmaete nHpopMauio, KoTopasi BKIOYaeT B ceOst HOMEp, TEXHUUECKUN WiTn
JPYroii CIIOKHBIA TEPMHH, apec, HAHUILIUTE ee, COOOIIUTE 1Mo (haKkCy WIN IEKTPOHHOM
MOYTE WM JTIOOBIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObUIAa TOYHO MOHSTA.

Ecnu cymecTByloT TpyIHOCTH NPH YCTHOM OOIIEHMH, CIIPOCUTE, HE OyIeT JH Mpolle
IIEPENNCHIBATHCSL.

He 3a0wmiBaiiTe 0 cpeme, KoTopasi Bac OKpyXaeT. B OOJbIIMX WM MHOTOIOTHBIX
MOMEIICHUSAX TPYAHO OOIIATHCS C JIFOJbMH, KOTOPBIE TUIOXO CIIBIIAT. SIpKOE COJHIIE UITH
TEHBb TOXKE MOTYT OBITh OapbepaMHu.



e QOueHp YacTO MIIyXHE JIIOAM HUCHOJIB3YIOT S3bIK kecToB. Ecnm Bbl oOmmaerech uepes
nepeBoIUMKa, He 3a0yAbTe, UTO 00pamaTbcs HaJ0 HEMOCPEACTBEHHO K COOECeHUKY, a
HE K IIEPEBOJYHUKY.

e He Bce moamu, KOTOpBIE IUIOXO CIBINIAT, MOTYT YHMTaTh MO rybam. Bam myume Bcero
COpocUTh 00 3TOM MpH mepBoi Bcrpeue. Eciam Bam coOeceHUK 007a7aeT 3TUM
HaBBIKOM, HY’KHO COOJII0JIaTh HECKOJIBKO Ba)KHBIX IpaBuil. [IoMHMTE, 4TO TONBKO TPH U3
JIECSITH CJIOB XOPOILO IPOYNUTHIBAKOTCS.

e HyxHO cMOTpeTh B MO cOOECEHUKY U T'OBOPUTH SICHO M MEUIEHHO, MCIIOJIb30BaTh
npocTele (hpa3bl U U30eraTh HECYILIECTBEHHBIX CIIOB.

e HyXHO HCIONB30BATh BBIPAKECHHUE JIMLA, JKECTHI, TEJIOABUKEHUS, €CIM XOTUTE
MOMYEPKHYTh WX IIPOSCHUTH CMBICI CKa3aHHOTO.

6. IIpaBuia 3TMKeTAa NPH O0LEHUHU ¢ HHBAJUIAMH, MMEIOIIUMHU 3a/IeP:KKY B Pa3BUTHH H
npoodJieMbl 00IIEHUs, YMCTBEHHbIe HAPYIIEHHUS

e lcnosb3yiTe JOCTYIHBIN SA3BIK, BBIPAXKAUTECh TOUYHO U I10 JAETY.

e lI30eraiiTe CIOBECHBIX IITAMIIOB M 00OPa3HBIX BBHIPAXKEHUI, €CJIN TOJIBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He nymaiite, 4To Bac He MOKWMYT.

e ['oBOps 0 337a4ax WM MPOEKTE, PACCKA3bIBANTE BCE «I10 11aram». Jlaiite Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBITPATh KaXKIbIN IIAT MOCJE TOTO, KaK Bbl OOBSICHUIIU EMY.

e lcxonure U3 TOro, YTO B3POCIBIM UETOBEK C 33JIEPKKOM B Pa3BUTHH UMEET TaKOM ke
OTIBIT, KaK U JIIOOOH IPYroi B3pOCIIbIif YeTOBEK.

e FEcinu He00X0aUMO, UCTIONb3YHTE WILTIOCTpalu Wik Gororpadguu. byasTe roToBbl
IIOBTOPUTH HECKOJIBKO pa3. He cnapaiitTecs, eciiu Bac ¢ MEPBOro pa3a HE MOHSIIM.

e OO0pamaiiTech ¢ YEJIOBEKOM C MPOOIEMaMH pa3BUTHSI TOYHO TaK K€, KaK BbI Obl
oOparmauch ¢ mo0bIM ApyruM. B Oecene o0cyxaaiiTe Te k€ TeMbI, KAKHE BBI
o0cyxaeTe ¢ ApyruMu JroibMu. Hanmpumep, miiaHbl Ha BBIXOJIHBIE, OTIIYCK, IIOr0Aa,
MocjeHUue COOBITHS.

e OO0parmaiiTech HETIOCPEACTBEHHO K YEJIOBEKY.

e [lomHuTE, UTO JIFOJU C 3a/I€P>KKON B Pa3BUTHUH JI€ECIIOCOOHBI U MOT'YT MOJIUCHIBATD
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, aBaTh COTJacHe Ha MEAUIIMHCKYIO TOMOIIb U T.1.

7. TlpaBuja ITHKeTA MU O0IIEHUH C HHBAJM/IAMHU, UMEIOLIMMH MICHXHUYECKHe HAPYIIEeHUSs
[lcuxmyeckue HapylieHHs — HE TO e caMoe, uTo Mpobiembl B pa3BuTuu. Jlomm c
MCUXUYECKUMHU TMPoOIeMaMH MOTYT HCHBITBIBATH IMOLMOHAIBHBIE PACCTPONCTBA  WUIU
3aMeIaTeNbCTBO, OCIOKHSIONINE UX JKU3Hb. Y HUX CBOM O0COOBIM U M3MEHUYMBBINA B3TJIS HA MUD.
e He Hano mymars, 9TO JIFOJU C MICHXWYECKHUMH HAPYIICHUSMHU 0053aTEIbHO HYXIIAIOTCS B
JIOTIOJTHUTEIHHOM MOMOIIM U CTIeUaTIbHOM O0palleHHH.
e (OOpamiaifiTech C JIIOJIbMHU C TICHXUICCKUMHU HAPYIICHUSIMA KakK ¢ JTMYHOCTIMH. He Hy»)HO
JeNaTh MPEKICBPEMEHHBIX BRIBOJIOB HA OCHOBAHHH OTBITA OOIIEHHSI C IPYTUMH JIFOIbMHU
C Takoil ke popMoil UHBATHUTHOCTH.
e He cnenyer mymarb, 4TO JIIOAM C ICUXUYCCKUMHU HapYIICHUSIMH O0Jiee IPYTHX CKIOHHBI
K Hacwimo. 910 Mud. Eciu BB 1pyxentoOHbl, OHH OyIyT YyBCTBOBATh CEOS1 CIIOKOIHO.
e HeBepHO, 4TO JIOAW C TMICUXHYECKUMH HApPYIMICHUSMUA MMEIOT MPOOJIEMBbI B TIOHUMaHHUU
WJIH HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJBITUHCTBO JIIOCH.



Ecnn denoBek, WMEIOIIMI TCUXWYECKHE HAPYIICHHs, PACCTPOCH, CIPOCUTE €ro
CIOKOWMHO, YTO BBl MOXETE C/I€JIaTh, YTOOBI IOMOYb EMY.

He roeopure pe3ko ¢ 4es10BEKOM, UMEIOIINUM IICUXUYECKHE HAPYLICHUS, 1aXe €CIIU Y Bac
€CTb JIJISl 3TOT0 OCHOBAHUSI.

IIpaBuia 3TuKeTa NPU 00IEHNH ¢ HHBAJINIOM, HCTILITHIBAIOIIMM 3aTPYAHEHUS] B peYH

He urnopupyiite monen, KOTOpPbIM TPYJHO T'OBOPHUTH, IIOTOMY YTO IOHATH UX — B
BalllNX MHTEpECax.

He nepeOuBaiite n He MONpaBIIANTE YEI0BEKA, KOTOPbIN UCIBITHIBAET TPYIHOCTH B PEYH.
HauunaiiTe TOBOPUTH TOJBKO TOT/A, KOT/Ia YOEOUTECh, YTO OH YK€ 3aKOHUYMJI CBOIO
MBICIIb.

He nbITaiitech yCKOpUTh pa3roBop. bynbre roToBel K TOMy, 4TO Pa3roBOp € YEIOBEKOM C
3aTpyAHEHHOW pedblo 3aiiMeT y Bac Oousiblie BpeMeHW. Ecnu BBl cnemmuTe, Jydiie,
W3BUHUBIINCH, TOTOBOPUTHCS 00 OOLICHNUHU B IPYTrO€ BpeMsl.

CMoTpHTe B JHMIIO COOCCETHUKY, MOICPKUBANTE BU3YAIbHBIH KOHTAaKT. OTHaiiTe 3TON
Oecenie Bce Ballle BHUMaHUE.

He nymaiite, 4To 3aTpyJHEHMsI B peUYM — IIOKA3aTelIb HU3KOIO YPOBHS HHTEIUIEKTa
YeJ0BeKa.

CrapaiiTech 3ajaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He mnpurBopsiitech, eciim Bbl HE IMOHSAIM, 4YTO BaM ckasaiu. He crecHsirech
nepecrnpocuTs. Ecau BaM CHOBa HE yHajoCh IOHSTH, MONPOCUTE IPOU3HECTH CIOBO B
6oJiee MeJUIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaM.

He 3a0mbiBaiiTe, 4TO 4elOBEKY C HapyUIEHHOW pPEYbI0 TOXKE HYXKHO BbICKazaTbcs. He
nepebuBaiiTe ero U He nojasisiTe. He Toponute roBopsiuero.

Ecnu y Bac Bo3HMKaIOT IpOOIeMbl B OOIICHUH, CITIPOCUTE, HE XOUET JIK Balll COOECETHUK
MCIIOJIb30BaTh APYroi crocod — Hamucarb, HaleyaTaTh.
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